NCR and External documents
June 6th 2007   Manfred Sautner

The functionality to use NCR (Incidents) and external documents is working as briefly documented below:

Attach a NCR or external document to a sample:

Select the sample and press second button from left
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Tick NCR and/or External document and press OK. The appropriate record will be attached. 

For External documents enter a description and tick ‘Completed’ and ‘Within specification’ if this is appropriate. Press the … button to load the document, which can be a word file, an Excel spreadsheet, a picture or anything else. 

Please note that the devices and directories shown are through Citrix and Desktop is the Citrix server desktop, which you have no access to. Select your H: or T: drive or your local disk as shown (U: drive). 
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After you have attached the document the systems ask you if you like to create a copy of this document and store in the QESTLab data base. Enter Y for Yes.

You can Load and Save this document. Use the Copy in QESTLab as the Master copy.
[image: image3.png]B3 QESTLab Enterprise
Fie View Edt Security Tools Hel

eV alelE Tl

10 586 (Nemcaste Laboratay)
= samies ) E

External

Details

© ConoT1oTa, 0052007, HaRDAS

Document [ REDeoheds andpareeD shedieZanE
© conomniars, somsrzoor, beresr

T ————
© coaomniars, aonszo07, ¢ 8w ol
5 CCAOTD1350, 300572007, PP C
S90.- X8, Wez5 2085, 0820
51 XU, wezs 2085, 0855
Eteral
) R neroocos

Desipion: [F ehadts

[V Completed [~ Within spasiioation

Load the document using the default applicatin:

Save the dosumentto afle: gave

Docusnt embedied in datatase.

@ CCAO7I131, 3010572007, DEMART





Some templates for spreadsheets are stored in the following location:  TO BE DEFINED
Reporting and retrieval of external documents is similar to NCR functionality except that different filters and reports are used.
For NCRs the next number is automatically issued. Enter Priority (from pull down list) Raised by (from list also) and details. Select raised by date (see capture below).
To retrieve NCRs use the filters >NCR selected by priority and enter appropriate search criteria. The tree will show the appropriate documents. Click on them and enter other details as required.
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Create NCR or external document record without a sample:

Click on Samples, press first button from left; select External document and/or NCR as required; press ok. A new sample will be established holding these documents, see below. Enter information the same way is if it was attached to a concrete sample.
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Reports:

Two reports have been setup in QESTAnalysis RaD011 and RaD012. Use normal QESTLab functionality to print the reports, to setup views (adjust column widths as required) or export to CSV file.
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