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Customer Details

	Company Name:
	     

	ABN:
	     

	Registered Company Address:
	     
     

	Company Billing Address:
	     
     

	Contact Name:
	     

	Contact Phone:
	     

	Contact Fax:
	     

	Contact e-mail:
	     


Laboratory Details

	Lab Details Line 1:
	     
	Enter laboratory details as they are to appear on the
Test Certificates. 

eg. 
Line 1:   Nicetown Laboratory [bold]
Line 2:   
Line 3:   Top Testing Pty Ltd

Line 4:   ACN: 123 456 789

Line 5   123 Good Street, Nicetown, NSW, 1001

Line 6:   
Line 7:   Phone: (03) 1234 5678

Line 8:   Fax (03) 1234 5678

Line 9: 

	Lab Details Line 2:
	     
	


	Lab Details Line 3:
	     
	

	Lab Details Line 4:
	     
	

	Lab Details Line 5:
	     
	

	Lab Details Line 6:
	     
	

	Lab Details Line 7:
	     
	

	Lab Details Line 8:
	     
	

	Lab Details Line 9:
	     
	

	
	
	

	Accreditation No:
	     
	Enter laboratory’s NATA Accreditation Number 


Test Method Details

	Testing Authorities Required
	     
	eg. AS, NSW RTA, Qld Main Roads, ASTM, AASHTO, NDOT. 

	Testing Modules Required
	 FORMCHECKBOX 
  Concrete
 FORMCHECKBOX 
  Aggregate/Soils

 FORMCHECKBOX 
  Asphalt
	Please indicate the testing modules required. 

	Testing Specifications Required
	 FORMCHECKBOX 
  AS (Australian Standards)
 FORMCHECKBOX 
  Q (Queensland Main Roads)
 FORMCHECKBOX 
  RTA (Road Testing Authority)
 FORMCHECKBOX 
  TSA (Transport South Australia)

 FORMCHECKBOX 
  VIC (VIC Roads)
 FORMCHECKBOX 
  WA (Western Australia)
 FORMCHECKBOX 
  IANZ (International Accreditation New Zealand)
 FORMCHECKBOX 
  ASTM (American Society for Testing Materials)
 FORMCHECKBOX 
  AASHTO (American Association of State Highway and Transportation Officials)
 FORMCHECKBOX 
  OTHER (Please specify on the right)
	Please indicate the testing specifications required.

If Other has been selected, please specify below:

     
     
     
     
     
     
     
     



IT Contact Details

	IT Company Name:
	     

	IT Contact Name:
	     

	IT Contact Phone:
	     

	IT Contact Fax:
	     

	IT Contact e-mail:
	     


Network Topology Details

	Network Type:
	 FORMDROPDOWN 
      
	Select either Domain or peer-to-peer.


Server PC Details
	CPU Type:
	     
	The type of CPU such as Intel Pentium or AMD.

	CPU Speed:
	     
	The speed of the CPU.

	RAM:
	     
	The amount of RAM in the Server PC on which QESTLab™ will be installed.

	Hard Drive Space:
	     
	The amount of free hard drive space available on the Server PC.

	Operating System:
	 FORMDROPDOWN 
 
	Specify which operating system has been installed on the Server PC which will be running QESTLab™.

	Service Pack:
	     
	Specify the latest operating system service pack that has been installed on the Server PC.


Database System Details

	MSSQL Version:
	     
	Spectra QEST provides Microsoft SQL Server Express as part of the QESTLab™ installation. If you intend to use a different version of SQL Server as the QESTLab™ database system, please provide details. If you need help identifying your version of SQL Server please see http://support.microsoft.com/kb/321185/en-us or contact Spectra QEST. 


Client PC Details
The Client PCs are the PCs that will be used to access QESTLab™. Please provide details of the least powerful Client PC that you intend to use, as well as the range of operating systems on your Client PCs.
	CPU Type:
	     
	The type of CPU such as Intel Pentium or AMD.

	CPU Speed:
	     
	The speed of the CPU.

	RAM:
	     
	The amount of RAM in the PCs on which the products will be installed.

	Hard Drive Space:
	     
	The amount of free hard drive space available on the PCs.

	Operating System:
	     
	Specify which operating system(s) have been installed on the PCs which will be running the QESTLab™ Client.

	Service Pack:
	     
	Specify the latest operating system service pack that has been installed on the PCs.


Remote Access

The availability of remote access to your system is an option strongly recommended by Spectra QEST. Providing Spectra QEST with remote access will enable our support department to more quickly debug or fix your system should any problems arise. 

If you have a virtual private network (VPN), Spectra QEST can provide remote support using this facility once provided with the relevant credentials. 

If you do not have a VPN, Spectra QEST can provide an executable, called “Spectra QEST PC Support” which is based on the Single Click (SC) variant of UltraVNC. It is a stripped down version of the full UltraVNC client, which is pre-defined to connect to Spectra QEST's network. This will allow you to give Spectra QEST access to your system. For more information on Spectra QEST PC Support please contact Spectra QEST. 
	Remote Access:
	 FORMDROPDOWN 
      
	Which type of remote access would best suit your needs.

	Firewall:
	     
	Please specify whether your system is behind a firewall.

	Internet Access:
	     
	eg Dialup, Broadband, Broadband through network etc.


