SpectraQEST Change Request Form
Revision: 10th Feb 2006
Please complete all relevant sections and email to request.qestlab@spectraqest.com
or request.qestmix@spectraqest.com. Fields with a shaded background are mandatory.
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Customer Details

	Customer Code:
	     
	Enter your customer code as provided by Spectra QEST.

	Company Name:
	     
	Enter your Company’s name.

	Contact Name
	     
	Enter your name.


Request Details

	Product:
	 FORMDROPDOWN 

	Select the QEST product name from the list.

	Section:
	     
	Enter the exact section of the product that this change request relates to. Specify the name of the nodes on the tree or the menu and submenu items.

	Request Title/Name:
	     
	Provide a brief (single sentence) title for the change you are requesting.

	Date:
	     
	Enter the date of this change request.

	Author:
	     
	Enter the name of the author of the change request.

	Auditor:
	     
	It is a requirement that all change requests are audited by the appropriate individual or committee in the customer’s business before being presented to Spectra QEST.

	Audit Date:
	     
	Date the audit took place.


How to use this form…

After having filled out the basic details above you need to complete Section 1 on the following page, and optionally Section 2 also.

Section 1 ‘Business Requirements’ is for you to describe the ‘business need’ you would like the software to cover. This is where you explain the business problem that you are attempting to solve, not an explanation of how you would change the software to meet this requirement. Provide an overview (1 to 3 paragraphs) in Section 1.1 and if required use Section 1.2 to provide more detail. Feel free to add additional sub sections.

Section 2 ‘Functional Requirements’ provides space for you to suggest how the Business Requirement from Section 1 may be implemented in the product. You are not required to fill in this section; however it does give you the opportunity to influence the implementation of a solution to your business problem. A Spectra QEST Business Analyst will consider this information when writing a specification for implementing the new feature.
Describe how the user would interact with the software to perform the new function. Possibly detail the menus and screens you would expect to see (use images if these are useful). Once again there is a subsection (2.1) to provide an overview and sections 2.2 onward for detail. Fee free to add more sub sections.
Section 3 ‘Assumptions and Additional Constraints’ is to include any assumed effects or non effects of the suggested change and to describe any known constraints with the way you currently use the software that may impact on the proposed solution. In this section you would specify the non goals of the change.

1. Business Requirements

1.1 Overview

[Your text here]

1.2 Detailed Requirements

[Your text here]

2. Functional Requirements

2.1 Overview

[Your text here]

2.2 …

[Your text here]
3. Assumptions and Additional Constraints

[Your text here]
